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September 3, 2014

Chairman Thomas E. Wheeler
Federal Communications Commission
445 12th Street, S.W.
Washington, DC 20554

Dear Chairman Wheeler,

On behalf of CONNECT and its membership, comprised of startups and innovators across the
innovation ecosystem of Southern California, I am writing to convey our opposition to the
reclassification of Internet service as a telecommunications service under Title II of the
Communications Act. Broadening restrictions on Internet service by regulating them as a public utility
would negatively impact startups and innovation, as well as consumers.

No one is against an open Internet. A bedrock principle with broad support, an open Internet is
essential to modern life. Key to Internet openness is the freedom to innovate. A truly open Internet
would preserve the right for all players to experiment with innovative content delivery methods and
business models. In the face of rapid technological advancement, evolving consumer demand and
Internet usage, demonstrated investment incentives, and the absence of any identifiable problems,
the best approach would be to maintain the “hands off the Net” approach that has prevailed for 20
years. Indeed, the FCC’s own 2010 Open Internet Order implicitly recognized this approach,
acknowledging that top-down government control over the Internet would be unwise.

Accordingly, The FCC should adopt a general presumption that innovative business models and other
forms of “prioritization” are legal. The Internet doesn’t need a host of new prescriptive rules and prior
restraints on innovation. What it needs is an understanding of the limits of central planning. The FCC
should take an error-cost approach, carefully and rigorously evaluating the tradeoffs from
intervention, recognizing that the unintended consequences of broad, restrictive rules may be far
worse than the phenomenally successful status quo.

In conclusion, I urge you to consider the effect that regressing to a Title II approach might have on
private companies' ability to attract capital and on these companies’ incentive to invest and innovate,
as well as the potentially negative impact on job creation that would result from any reduction in
funding or investment.

Thank you for your time and consideration.

Sincerely,

Greg McKee
CEO, CONNECT


